
llPuloNeuIae 2

rrpr4Ka3y JVe 94lOA or 31.08'2021

ITHCTPvKUI4t{

oKa3aH[IffrreoOxoluvrofinomonII{HHBaJIuAaM'Ma!.IoMo6ulrrru*,rrpyIIIIaMHaceJIeHIIflI{

,'IUIIAM C OTPAHI{qEHHbIMII BO3MO?I(HOCTqMI'I 3AOPOB}'fl

l. 06urue floJ'lo]Keullr

I .l . Hacrosrlaa IrlucrpyKrlr{{ pa:pa6oraHa Anq MyH14tII4IIaJIbHofo AotrlKo,'Ibuoro oopa:oBareJlbHoro

yr{pe}KAeHr4a <,{ercxu lt can Ns 22 <.f6loHrxa> xorr,r6usnpoBaHHoro BIaAa (AaJIee - [OV) nptl

npeAocraBrreHlrr4 ycnyr HHBanuAaM (rauurru KarefopusM ua,lotuto6ulbHblx fpaxAaH)'

| .2.wucrpYKuugpa:pa6oraHaBcooTBeTcTBIII4cHopMaMI4(De4eparrruo|o3aKoHaot24.I . I .1995}lb

1g1-O3 <O couua,'lrsoft :arqlrre r,rHBaJrr4AOB B POCCufiCTOfi oeaepallrl4)' Ha OCHOBaHI'II4

nprrKa3a Munucrepcrna o6pa.:oBal:rs, r4 HayKr4 Poccuficxofi (DeAepauvu or 09.11'2015r' Jrls

1309 (06 yrBepxAeHr4r4 flopr4r<a o6ecne.{eHpiq ycnQBrfi AOCTyUHOCTI'I AJIfl I4HBaJII4AOB

o6texroe r npeAocraBtlseMblx ycnyr n c$epe o6paronaHur>'

1.3. l4uearr4A - Jrr4rro, Koropoe r4Meer HapyrxeHr4e 3AopoBb.a cQ crofixurrl paccrpoficreorrl tpyuxquft

opraHr.r3Ma, o6yClonnannoa :a6oleeauuruu, rtoCneAcTBlIsMH TpaBM LIITLI 4e$exrauu'

rrpr4BoAfluree K orpaHnqeHuro xu3HeAesreJlbHocru Lr Bbl3blBaloluee geo6xoAlruocrl ero

coullanbHoff gaururlt.

Ma,roN{O6uJrbHbIe rpaxlaHe (MfH) 3rO JIK)AI,1, I4cIIbITbIBarcUIue 3aTpyAHeHHs nplt

eaMocrogre,rrbHoM [epeABr4]r(errhh. rlonyqeHHH ycnyrn, ueo6xoAtlNtoft uuQopuauvr4 ulrv rrpkr

oprieHTl{po BaHyftr B npogTpaHcrne (lrola c BpeMeHHbIM HapyueHIIeM 3AopoBbq' 6epeueHuue

X9HUII{HbI, JI}9AI,I cTap1III,IX Bo3pacToB, nIo,4I,I c AeTcK},lMH KoJIf,cKaMI4 u r.n').

1.4. Hacro.suaa I,lHcrpyKIII'Ifl pa:pa6oraua B IreJItx:

H.A.IIy.TLIMOSTII AI4gKpIIMI4HaUIII4 B IOY no [pI43HaKy I4HBaJIIIAHOcTI4' T'e' JI]oOoe

pa3Jluqae, I4CKnIOqeHle I4JII4 OfpaHIIqeHHe no [puIII4He I4HBaII'IAHOCUI', uelrrc ln6o

pe3ynbTaToM KOTopbIX flBIfleTCflyMaJIeHI4e I4nI4 OTpI{qaHHe npI43HA]dktfl, peanl{3alll{ur4llrr

ocyllearBneHr4e HapaBHe c Apyrr4Mr4 Bcex fapaHTIrpoBaHHbIX s Poccuftcxofi (Delepaquu

npaB r4 ceo6oA qeJroBeKa vrpall.ralarHa B IIoJII{TI,ruecroft, 3KoHoMllqecrofi, coqtlalruoft,

KynbrypHoft, rpax4aucxofi ultl 'nro6ofi t'tuoft o6lacru;

peanr43aur4n npaB Boc[r{TaHHr.rKa c IrHBaJII,tAHoQTbto wlunu c orpaHIrqeHHbIMIr

BO3M9XHOSTSMI{ 3AopoBbf, Ha [OnyqeHlte o6pa:OnaHuf, !I BOC11vTaHLlfl n CoUualrnofr

a[artrar\krr4 B YcnoBl{sx AOY'

1.5, Hacrosutaa tr4HcrpyKrllrs o6ssarertHa Ant I4cIIoJlHeHI,Is BceMI'I corpyAHllKarrlu AOV'

2, O6IIIue [paBuJIa sTnKeTa upu o6qeu1|[l c HHBaJII{AaMU Ir JIUUaMII C OIpAHIrqeHHr'IMIr

Bo3MolKHocrqMu 3AoPoBbq (OB3)

[m o6ecneqeHr,rfl AocTyra I4HBaJII4A6B u nI4U c OB3 K ycnyraM AOY t't o6lextau, Ha KoTopblx oHI{

rrpeAocraBnsrorcfl, corpyAHr{Karu neo6xoAr4Mo co6moAaru cJleAyrourue o6ulue npaBIrJIa 3T}lKera

upu O6utenI4I4 c yKa3aHHbIMI4 KaTeropI4qMI4 II4II B 3aBI4cI4MocTII OT KOHKpeTHOft' cutya\uu:

2.l.llpupa3roBope c v11anv;1oM HJII4 nI4IIoM c OB3 o6parUarrc{ cneAyeT HerocpeAcrsegHoft x

HeMy, a He K corrpoBoxAaroueMy, roropufi npl4cyrcrByer npI'I pa3roBope' fIpH snaxoMcrBe c

rrHBa,[U.[oM 
"nr 

nruor c oB3 peKoMeHAyeTc{ IIOXaTb eMy pyKy, pacnonoxl4ft r ce6e'



2.2.IIpu Bcrperre co cJrerrbrM unu eta6oBuAqrII4M JTI.IIIoM neo6xoAututo Ha3Barb ce6s u Apyrl{x

rrpr4ayrcrByrorur4x nro,{eii. flpv nponeAeH!{u o6rueft Oecelrt cneAyer [oqQHsrb, K KoMy B

Aassuil MoMeHT o6paueH pa3roBop, H Ha:earb ca6s'

2.3.EcIIu r.rHBaJrpr.qy Hnr4 nr4rly c OB3 npeAnaraercf, noMolllb, peKoMeHAyercs [QAoxAarF, noKa

yKa3aHHOe nnqo ee npr,rMeT r{JrI4 OTKaXeTCg OT IIOMOUIU, a B cnyqae noJroxIrTeJIbHOfO OTBeTa

C[POQI4T6, I{TQ H KAK AETIATb ANf OKA3AHHS TIOMOUIU.

2.4. Olpawarbcs K lrHBaJrr{Ay vnvr nr4rly c OB3 pexonreHAyercs: x pe6enry ro IrMeHu' a B3pocnoMy

r{enoBeKy * rlo I4MeHI4, orrlec'rBy u Ha Bst'

2.5.IIpu pa3roBope c r.rHBanr{AoM rrJtr4 nuuoM c OB3, HcIlbITbIBa}ouIl4MI4 rpyAHocrl4 s o6uIeHpII4,

seo6xoA6l,ro BHr4MaretrbHo crytxa'rb gfo, 6rrrr repnelnBblM 14 x.[,arb, KofAa yKa3aHHoe nllqo

caMocrotreJ'IbHo 3aKoH Ll HT Spa:y'

2.6.tIpu o6rueHuu c JrrruoM c HapyueHrrf,Mrr OnOpHO-ABI{raTeJIbHOrO AililApara, [oIIb3yIOUII4MCS

ro:rscrofi r4Jrr,t KocrbrJrflMr4, pacnonafarbcf, cneAyer Ha oAHOM 3pI{TenbHoM ypoBHe I4n}I Cpa3y B

Har{aJIe pa3foBopa cecrb np.fiMo IIepeA HI4M'

2.7. CorpyAHr4Kr4 He AoJrxHbr trpu pa3foBope e IlHBa,tI4AoM I4JII.I JII4uoM c OB3 c rI4rIepKHHe3aMI4

(naroloruuecKpr BHe3arrHo Bo3Hr4Karour4e HenpoH3BOJIbHbIe ABI4XeHITS B pa3nuqHblx rpynnax

MbIUIU) pearHpoBaTb Ha HeIIpoI43BoJIbHbIe AB?IxeHI'It yKa3aHHOfO JII{Ua'

2.8. llpu o6qeuuu c JII4U6M, uMeIolIIl4M HapylxeHlie cJlyxa, seO6xoAptuo IIpI4BIeqb BHI4MaHHe

yKa3aHHofo nrrla ABr4xeHHeM pyKr.r. B npouecce Alranora c yKa3aHHbIM JII4IIOM peKoMeHAyercs

cMoTpeTb rrprMo B tJla3a, foBoplrrb MaKcuMa!'lbHo qeTKO, BH.grHo npou3HOCI4Tb oKoHqaHI4'g CJIOB'

rlpeAnorl4 I4 MecToI{M eEl4fl .

3. Oco6euHocTrr B3ar{MoAefrcreHs C pa3flutlHbIMLI fpyflIIaMIr

ofpaHuqeHHbIMIl B03MOII{HOCTf MH 3AOpOBbfl

UHBA,'IIIAOB I4 d'IUq C

(oB3)

3.L Jluqa. ucnurbmaroulue rpyAHocru npn nepeAeuNeHul'I'

Corpylnuxu o6qsaHtr Bcrperrirb, BexJrI4Bo o6rscnurb, rAe HaxoAllTct uyNuufi I4HBanI'IAy

o6rexr, y6e4l.rrrcr B AocrynHocTq [poxoAa KyAa cneAyer nepeABl4raTlcr' 3anpeulaercs

npr{Kacarbcq K uHBaru.qHofi KoJrgcKe I4 MeHflTb ee MecroIIoJIoxeHI4e 6es corracvfl vrEBurvra

r4rlv rvr\ac oB3. flpu orrprrTrrr4 TfixeJlux 4eepefi, npl4 IIepeABI{XeHHIl IIO KOBpaM c AIIHHHbIM

BopcoM peKoMeHAyeTcq npeAnOXI'ITb noMoIIIb LIHBanv11y LIwr nvr1Jy C OB3, non53)'I9111eMycs

HHBaJIr,r.[Hofi xolgcxoil ulu KocrbrJIrMI4. CorpyAuI4KlI AonxHbI IIoMHI'ITb' qro I'IHBaJILIAHbIe

KOJrscKr4 6rrcrpo Ha6wparor cKopocTb LI HeoxI'IAaHHbIe pe3Kl4e noBopoTbl 14 TOJIr{KLI MOfyT

IpI,IBSCTII K IIoTepe paBHOBeClis H OIIpOKI4A6IBaHI4IO I4HBaJII4AHOfi xO'ngCrU'

3.2. JI[qa. ucnstrrlnaroulue garpyAHeHuq s pe'{u'

Corpyluurcr.r AonxHbr roBopr,rrb c AauHofi rpyntrofi nI4u cIIoKoftuo' repneJrl4Bo' ApyxenlooHo 14

He [oAAaBarbcs Ha Bo3MoxHbre peqeBr,Ie npoBoKaIrHr.r. 3anpeuaerefl uepe6lrearb, rolpaBrqrb

AaHHOe Jrr{qo 14 (nnn)loroeapr4Barb opasy 3a HHM. fonopurl cneAyeT TOJIbKO TOfAa, KofAa

cO6eCeAsuK 3aKoHtlfir'I SopuynnpoBarb cBolo Mblc,'Ir' Ilpn pa3roBope peKoMeHAyeTcs cMoTpeTb

B nI,IqO CO6eCeAstlKy, noAAepx(I4tsaTb BI43yaJ'IbHbtfi rcosrarr' B 6eCe4e CTapaTbC{ 3aAaBaTb

Borrpocbr, KoTopbre rpe6yror KOpoTKIIX OTBeToB I{JIII KIIBKa foJIOBbI, [oATBepxAalotuHx' qTo

r4nSopuaUl4fl BocnpfiHflTau ocMbIcJIeHHa. B c:ryuae, ecJII4 Spa:a He IIOHITHa' peKOMeHAyeTCt

,ronpo""t" co6eceAHraKa noBTopI4Tb ee. Corpylnurcu o6q:aHl't rloMHI{Tb' rITo Herb3fl tlblTarbc{

yCKopI4Tb pa3foBop, TaK KaK nI4IIy C HapyUIeHI{eM peillz rpe6yerCr OOlrUree KoIII4qecTBO

BpeMeHI4 Ana $opvlllpoBaHl{fl BblcKa3blBauur. C:re4yer 6rtrr foToBbIM K TOMy' r{TO pa3roBop C

yKa3aHHbrM nr4r{oM 3afiMeT 6olrtrre BpeMeHI4. flpu no:uuKHOBeHIzI{ npo6neM B yCTHOM O6rqesun

Heo6xOAuuo [peAnoxl4Tb I4CnoJIb3oBaTb ,Upyrofi cnoCo6 O6uIeH14q: BpOcnOMy' 1OCSTI4BIIISMy

AOy - Harlucarb, pe6enry - noKa3arb xecraMll'



3.3. Iluua c ganepxKofi n paseurilu u npo6leNaa\dla o6ueHlaq'

B pa3roBope c Aassoft rareropuir ruq Heo6xoAutr.lo uclloJlb3oBarb Aocrynurtfr fl3blK'

BbrpaxaTbcs ToqHo rr B paMKaX TeMbI pa3foBopa. I'ls6erarb ctloBecHblx UTaMIIOB ra o6pasurx

eStpaXeUUfi, eCJrvI TOJIbKO ger rOqgOfi yBepeHHOCTl'I B TOM, qrO CO6eCeAHI4K C HI'IMI'I 3HaKOM'

cnelyer r4cxoAlrTb !r3 TOfO, qro JIHI]O C 3aAepxKoit n pa:nurHld I'IMeeT xI43HeHHbIfi OnbIt' KaK 14

mo6ofi Apyfofi e:pocluft qeJroBeK. Heo6xolurrao rroMHpITb, qro JIIlqa c 3aAepxKoit' n pazvuruu

neecnoco6Hbr I4 Moryr rroArrrrcbreat't, AoKyMeHTbl, .[,aBarb cofJlacue Ha MeAI'IuI'IHcKy]o rloMotUb

I,I T.A.

3.4. Jluua. prNaerouue HapyureHuq :peHIaq'

llpu o6ueurrr4 c AaHHofi rpyfinofi n]lq cneAyer IIOMI{lIrb, qro HapyueHl{e 3peHl4f, I4Meer MHOfo

crenesefi. Iloluocrlro cJIeIIbIx lrc.qeil oKoJIo 1004, ocra;rbHble I4Melor ocrarorlnoe 3peHl{e'

MOfyT pa3nr4r{aTb cBeT 14 TeHb, I4HOrAa IIBeT 14 OrIepTaHI{t npeAMeroe' Y 0AHIIX Cna6oe

nepraQepuvecKoe 3peHI,Ie, y ApyII4x cla6oe rpqMoe npu xopoluerra uepnSepllqecKoM' [auuue

*pttapt, e O6qsarelbHoM IIopflAKe HaAO BbIflcHI'ITb y co6eceAuvlKAu1Iu COSpOBOXAaIOUI9TO er6

nr4r\a u frr.rTbrBaTb npu O6UeHraIa. flpra BCTper{e C JII4UOM, I'IMeIoIUI4M HapylxeHl4e 3peHIIs'

CoTpyAHI4K AonxeH nonpI4BeTcTBOBaTb efo [epBbIM, Ha3BaB Ce6x' a TaKXe BceX

rrpr4cyTcrByloqux nnq. B repBylo oqepeAb peKoMeHAyeTcs cfipocl'Irb JIHIIo c HapyIueHIdeM

3peHl4fl, KyAa oH CJIeAyeT, HyXHa nLI eMy noMOIIlb, e KaXOfi Mepe' a B Cnyqae IOJIOXI4TeJIbHOIO

orBera noMoqb euy. llpel rlaraj- noMotrlb, cneAyer HarlpaBnsrb nuuo c HapyuIeHI4eM 3peHl4t

oCTopoXHo, He gAaBJII4BaJI efo pyKy. CoupoeONAaq nuqo c HapyueHI4tMI4 3peHI'Is' coTpyAHI4K

AOn116eH repeABrrfaTbcr Ha o6rerre AOV 6es pe3KI'IX gngNeUufi, He AeJIarb p6IBKOB' ECln luuo

c HapyueHLIeM 3peHl{t OTKa3aJIocb oT IloMoUII4 14 ConpoBoxAeHHfl no o6:r'exry lOV lpu orolt

CoTpyAHr4K 3aMeTuJI. tITo yKa3aHHoe,'IhUo c6ulocl c MapulpyTa' coTpyAHt'tx o6qsaH uoAoftru u

[oMoqb,'nauy ntr6parbcr ua uyrxHltfr nyrl'

,II,na opueuTal\uvrJII4II c Hapy[IeHIIeM 3peHus sa o6texre AOY geo6XOAIIMO KparKo olucaTb

MecToHaXoXAeHI4e, XapaKTepI{3oBaTb paccTogHl{e Ao onpeAeneHHblx npeAMeToB:

cBoeBpeMeHHo rrpeAyrrpeAlrTb o rrpentTcTBl4tx: CTyneHsx, HI{3KI',IX npIITOIIOKaX, rpy6ax I4 T'II'

Ecnu corpyAHr4x rrpeAJraraeT nlrUy c HapyIxeHI4eM 3peHl4s npl4cecTb' cJIeAyeT HanpaBI{Tb pyKy

AaHHOTO J[rrla Ha crrr4HKy cTyna !InI4 [oAnoKoTHlIK. llpn neo6xoAI{MOCTI4 3arII'ITbIBaHVfl' [Iptuy c

HapyrreHr{eM 3peHr4s raxofi-lu6o rau$oprnlauur4 cHarlara cneAyer [peAyrlpeAl4rb AaHHOe nl4uo

O6 grO\4. gUrarr UeO6xOAUnaO BCe, Bo3AepXaBIIIIICb OT KOMMeHTapI{eB: Ha3BaHI4e' I{ATbr' TeKCT

AoKyMeHTa OT 3aroJIoBKa Ao KoHUa, He npolyCKaTb peAKo ynorpe6laeMble vru

MexAyHapoAHbre cJroBa. flpu ureuur4 KaKoro-Jrra6o AoxyrueHra nvqy c HapyureHl4eM 3peHl4q

peKoMeHAyerofl AJrs y6eAurelrHocrl4 AaTb B pyKl{ AOKyMesr. Eclu nl',luo c HapyuIeHIIeM 3peHl4s

AOnxeH [oAItI4caTb AOKyM9HT, cneAyeT B o6s3aTenbHoM nopsAKe npoql4TaTb AOKyM9HT Bgnyx

AaHHOMy Jrrlqy, ilpr4 Ueo6xoAu1,tocTl,I Anf IIO1HOfO BOC[pI4flTI',Ig TeKcTa IIOBTOp]ITs ero'

tr4Hean14AHoCrr, He ocso6oxrlaer JIHUo c Hapy[IeHI4eM 3peHut oT 6TBSTSTB9HHOCTI4'

o6Yclouensofi AoKYMeHToM'

3.5. Jluqa" uNaerourue HapyueHnq cryxa'

llpu o6rueu"" 
" 

lunrroft rpylnoft nxu cneAyeT IIOMHIITb, 1ITO CyIIecTByeT HecKoJIbKO TIIIIOB lI

creneuef fJryxoTbr, qTo BJIeqer sa co6ofi HecKoJlbKO CUOCO6oB oouteuug c JII4IIaMI4 c

HapylreHr4rMr4 cnyxa. ,{anurte Kpl4Tepuu B o6tr3aTeJIbHOM IIOpf,AKe HaAO BbuIcHI'ITb y

co6eCeAnyr KA k;Ittr conpOBOXAaIouIefo efo nI4IIa 14 yaII4TbIBaTb IIpI4O6111eHuvr' B npo{eCCe

Ar4anofa c nurloM c HapyueHl4eM CJIyxa cneAyeT CMOTpeTb [pqMo Ha Hefo' He sareN{HsTb JII4UO'

He 3afopax(LlBaTb efo pyKaMI4, BOJIOCaM:I- vna KaKI4M-TO ilpeAMeTaMu' Jlprqo c HapyueHl4eM

cnyxa AOI)KHO uMeTb BO3MOXHOCTb cJIeAI',ITb 3a BbIpaxeHI4eM luqa co6eceAHl4Ka' [tts

lpr4BneqeHr{rr BHr4MaH vfl Itllr\a c HapyueHueM cnyxa cJIeAyeT Ha3BaTb efo no ut\lenu' Ecltl

orBeTa HeT MOXHO CJlefKa TpoHyTb r{eJroBeKa HJIU Xe IIOMaxaTb pyxofi' flpH O6rueuI4I'I foBopl4Tb



cJreAyeT MaKcr4MaIIbHQ qeTKO, apT[KyJII{pys u 3aMeAnts CBQfi T9MII pequ, BHSTHO IIpOI{3HOC}ITb

oKoHr{aHl4fl CnoB, IlpeAnon4 Lr Mecro]IMe1r4fl, TaK KaK AaHHafl fpynna JTI',IU IdcnblTblBaer

3HAI{UTCIbH bIE 3ATBYAHEHI'Ifl B BOANPI{fi T[II4 OTA9JIbHbIX 3BYKOB'

B .[]raJrore I4cnOJIb3OBaTb npqcTble SpaSrf V I436eraTb HecyUIeaTAeHIIbIx oJIQB' rtptl

HeooxoArdMocrrr flepeihpa3r{poBarb coo6ureHr4e c r4cnerb3oBaIIueM 6olee rpocrblx c!IHoHIIMoB'

ecnrr cooece^Hr,K uL uousr r4HoopMauurc. EcnH corpyAHlrK cooouraer Hurfoprrrauulo' Kerepat

BKrroqaer s ce6g cnoxsrrfi TepMI4H, peKOMeHAyeTQs AIC BOAnpI{sTI',lff nuuoM c HapyuIeH}IeM

cJryxa Har1l4caTb ee, I4JII4 ,qotaat, ruo6rnu ApyrI4M cnoco6otvt, HO TaK' qro6rtoga 6rna roqHo

loHqTHa. llpu pa6oTe c AaHHOfi rpynnofi llltt Bo3MOXHO I4elQtIb3OBaTb s3bIK XecToB'

BbrpaxeHl,[e JII,IUa I4 TenoABI'I]KeHI4fl Als nosisegl{fl CMbICIIa CKa3aHsorO' EClu O6qenue

upOXOAI{T rlepes CypAOnepeBOArII4Ka' HeO6xOAltVO IIOMHI4TT, neO6xOAI4MO nOMHIITI' IITO

o6pauarrcs Ha.qo HerlocpeAcrBel{Ho K cooeceAHuKy, a He K nepeBoAtII'IKy'
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