
flpnloxeuue I

K nplrKa3y l\b 94lOA or 31.08.2021

TIOPflAOK

[peAoc.r.aB,,reHr,tfl ycJIyr uHBa,'IuAaM u MaJIOMO6U.nrgslu lpy[Ila HaceJIeHUfl B

MFAOy <!,ercnufi caA J'{b 22 <<'f6"rosrna>

1. Obrque rIoJIoxeHIrs

1.1. Hacrosrq14ft nopflAoK pa:pa6orau C qeIIbIo o6ecne'Ieuuq Co3AaHI{g I'IHBa,TI{AaM It

ManoMo6r.inbHblM rpyIIIIaM HaceJIeHI4t (Aa,lee I4unatmp') rou(foprHux yclonuil

npeAocraBn.t"" y"ny, n MBAOY <[ercrzft caA Ne 22 <fl6ttouuca> (Aalee AOV)'

1.2. Hacro flIl\vfr nopxaox pa.:pa6orau B coorBeTcrBI4I'I c HopMaMI4 (Delepalrsolo 3aKoHa oT

24.11.1995 llb i8l-@3 <O coUNa,rbHofi sail{hre I4HBaltuAoB B Poccuftcxofi @elepauvrll>>'2 HA

ocHoBaHr{r4 npl4Ka3a Muuucrepcrna o6pa:osaHur u HayKI4 Poccuftcrofi (DelepaUuu oT

09.11.2015 Ne 1309 (06 yrBepxqeHrau llopraxa o6ecneqeHl'If, yclonuil AocryllHocrvl Lntr

[HBa,,rr4AOB O6rexros r4 rrpeAocTaBlqeMbIX ycnyr e c$epe O6pa:oeaHux>'

1.3. Ilopraor< BKJlOrraeT IIpaB[na [peAocTaBneHI'Iq ycnyf I4HBaJ'II4AaM B oTHOII9HI4I',I Tex

xareropuft ,AntKoTopbIXoTcyTcrByeTBo3MoXHoCTbaAanTHpoBarbyqpeXAeHI' IeI IoJIHOcTb]o'

[ocryluocrt A.rrs 3Tr{X Karet'opufi Aocrl4faeTc' c 'IoMollb}o pa3yMHoro npl'IcnoCo[IeHuq u

conpoBoxAeH14tI.

1.4. flpuxasoM 3aBeAyrouefo Ha3Haqalorct I4cnoiIH vTeIl flOpr4xa - pa6orHrarcu '{ov', e

AO JrxGo cTHbre r{HcTpyKrlr.r r4 KOTOpbIX BH Octrcs co oTBeTcTByIouII4 e o 6fi 3 aHHOCTU'

1.5. Pa6ofirrarcll fiov O6.f,:aHlt npIIHI,IMaTb Bce Bo3MOXHbIe Mepbl no o6ecne'{eHI'IIO AOCTynHocrI4

cpeAbl / l I |gp I :HB, i l l I {AoByI ipeXAeHI , Ig14oKa3aHusHeo6xoAl4Mof inoMoI I IuAnf l l lo IyqeHl , i {

TTHBaJII4AaMI{ Ycnyr n AOY.

1.6. B [oV o6ecnerrr4Baercq co3Aagr{e rrHBaJrrrAaM cneAy}oruux yclonufi AocrynHocrl'I o6beKToB

B COOTBeTCTBIILI C rpe6Oe AHuflMIl, yCTaHOBneHHbIMI4 3aKOHOAaTeJIbHbIMI4 14 IIHbIMI4

HOpMaTI4BHbIMI4 [paBoBblM]i aKTaMU :

a) pa:ueur."r. ,"6opMaqul4 o fiopflAKe oKa3aHI4q ycnyr Ha o$uuuallsor't

ul4stepuer>, un$oprr'laul{oHHblx creHAax flpv BXoAe 14 Ha Bcex o6lerrax'

cafire IOY e ceru

ocyilIecTBJIffoIJII4X

o6pa-:onarenbHlro AeflTeJIbHocrb ;

6) eosrraoNuocrb 3aIII4cIi Ha nplIeM 1locpeAcTBotu releSoHHoft cegsu ra o$uUuanbHoro cafira AOY

B cerll <tr4urePHer>;

n) no:rr,loNHOCG 6ecnpeIrsTCTBeHHOfO BXOAa [I BL'IXOAa H3 Hefo;

r) cOlefrcrBr4e r4HBaJrrrAy IIpl{ BXoAe e o6rexr u BbIXoAe u3 Hefo' uuSoprrlupoBaHHe I4HBanIIAa o

AocryrIHbIX Mapllpyrax o6uecrseHHoro rpaHcropra;

A) eogNaoNHOCTb caMocTofiTetlbHofo IIepeABI{xeHn.f, IIo TeppI4TOp[u o6rexra B IIeJIsx AOCTyna K

MecrylpeAocraBJIeHI'IqycJIyrI4,BToMr{I4cJIeclloMolrlblopa6oruutcoeAOY;

e) eo:moNuocTb nocaAKI4 B TpaHCIIOpTHOe cpeAcrBo I4 BbIcaAKI',I I',I3 Hefo ilepeA BXOAOM B o6beKT',

B TOM r{I{CIe C UCIIOJIb3OBaHI4eM KpeCna-KOngCKII Yl) npl4 HeO6XOAUUOCTI{' C nOMOIqbIO

pa6orHnroe AOV;

N) co[poBOXAeHI{e IIHBaltLIAoB, IIMero[Il{x crofixlte HapyIUeH}If, SyuxUtllt 3peHl4s 14

caMocrosreJlbHofo [epeABI4XeHIrs ro reppuropl4ra AOY ;

s) HaAJrexarqee pa3MerrIeHII. 
"o."tan.fi 

uHsopuauuu' seo6xoluuofi l^nfl O6eCUeqenug

oeCnpenxrcTBeHHoro AocTyIIa I4HBaJII,IAOB x o6lexrav 14 ycnyraM c yrIeToM ofpaHl4r{eHurt ax

x{I43H EAC'ITCJIbHO CTI'I ;



pr) o6ecne.{eHr4e .4onycKa CofipoBoxAa]oulefo cypAonepeBoAqllKa ra ru$lonepeBo.[ql4Ka' JII40O

I,IHOfO II{UA, BNAAETOilICIO XCCTQBbIM fl 3bIKOM ;

x) pa:verueHl{e noMeuresufi, B Koropblx npeAocraBnsercs

HI,IXHI4X 3TAXAX 3TAHIdq''

ycnyfa rIpeI4MyUIeCrBeHHO Ha

2. TePlruubl l 'r orPeAeJIeHIrfl

2.LWnsij;Ir41-JII{U6, LIMeIOIIee HapyueHl4e 3AopoBb{ cQ crofirult pacCrpoficreort QyuxUufi

opfaHrr3Ma, ooycloureHHOe la6o:renauraxura, IIooJIeACTBvrflMpl TpaBI',I uIrbr 4eQexrauu'

[pr{BOA{UIee K OfpaHI'Ir{eHI4IO X1I43HSA9gTSJI6HOCTII 14 BbI3bIBa}OUlee geO6XOAIaltOCm

coul4aJlbHofi garquru.

2.2. MaJlotvtoou:Ibnue r.pyrrnbr HaCeIeHI4q (MHf) - JIIOAI',I, I4cnbITbIBaIOuI{e 3aTpyAHeHI4t IIpI{

CaMoCroqTeJrbHoM rIepeAB[IXe HI1l., B nonyr{eHul4 ycnyflz, HeO6xoAurrlofi uu$OprrlAW4u l4nlra npvt

opr4eHTr.rpo Bailur4 u npoatpuHcTBe (uuna;rra.ull, JIIOAII C BpeMeHHbIM HapyueHI'IeM 3AopoBbs',

oepelteUUste XeHUIIIHbI, JIIOAI{ IIpeKnOHHOIO BO3paCTa, JIIOAI'I C AeTCKI4MI'I KOJI'gCKaMI4 rA r' n')'

2.3. JhoAr4 C ofpaHr4rreHHblMll $tzszuecxutr,lu BO3MOIKHOCTqMII -. usnartuAbM Apyfl4e

ua,rolto6ulbHble rpynllbl HacetleHI4fl '

2.4. flououib B npeoAo rrcHvrv 6aplepoe -- tloMoulb B IIepeABLIXeHI4I4 Ha repplIToprau [oY',

BXOAa B 3OHy npeAocTaBJleHut ycnyfn H BbIXOAa I43 Hee, nocaAKI4 B TpaHcnopTHOe cpeAcTBO lI

BbIcaAKI{ lI3 Hefo' B TOM quc'le c 14CIIOrlb3OBaH14eM Kpecra-KorqcKn'

2.5. tswzymr,Hble CpeAcrea nn$opMaqI4I4 --_ Hocl4retlu r'rH$oprr'raUI4I'I o npeAoCTaBneHI4E y cnyf

B B E A e 3 p l 4 T e n b H o p a 3 n u l { f i M b l x T e K c T o B ' 3 H a K o B . c l I M B o J I o M , c B e T o B b I x c } { f H a J I o B I 4 T ' I I . '

lpeAHa3Har{eHHbtx B ToM qI{cJIe Anfi nroAefi c HapyuieHraervr QyHxUNfi opraHon 3peHl4f, 14 CJIyxa'

2.6. AAaurauus - [pu.n'CO6lesue cpeAbl xI{3HeAeflreJIbHOCrI4 (ZAa1ui'.t, coopyxeHlafi'

rpaHcrropTHbrx cpeAcrn) u ycnoenft npeAocraBleHuq ycnyf t< uorpe6uocrsM MaJIOUOoUlrurx

fpynn HaceJIeHI4fl.

2.7. KonasoprnocG - COBOKyIIHOCTb ycJIOBHft, o6ecue'Il4naloluux IIOJIOXI4TeJIbHbIe

'cr4xoJrofuqecKr4e lr Qr,t:uo:rorr4qecKr4e og1ylueHlrfl npl4 coBepIIreHI4H nyrelxecrBl4fl' a raKxe

yAoOCTBa IIoJIb3oBaHu.u rocy.4apCTBeHHbIMI4 yCnyraMI'I npn cOoTBeTCTBHI4 xX Tpe6OBaHvflM

6eSOnaCHO CTV;, ATaKXe CaHI4TapHbIM, 3KOJIOTUqgCKI'IM 14 THDISHIIT{9CKI4M rpe6OnaUUxyt'

2.8. Orpalrr4qeHue XU3HeAef,TeJIbHOCTI{ - IO,',IHat uJI'{ qacTI4IIHaJI yTpaTa JII{UOM Cloco6HOCTI{

rrJrl4 B03MOXHOCTT4 CaMOCTO{TeIIbHO [epeABllfaTbcg no yqpexqeHl4lo' O6UIaTbcfl H 3aHIIMaTbcfl

orIpeAeneHHbIMI{ BVLaMv AeqrerbHocrH'

2.g.ConponoxAalouee JruUo - corpyAHI{K yqpeXAeHI4 fl VIIhI Apyroe Su:uuecxoe JII'Iqo'

corrpoBoxAarouee nuuo c ofpaH14qeHHbIMh su:nuecrcuuu BO3MoxHocT{MII BO BpeMs

IlpeAocTaBneHuq ycnyf u.

2.10.flyrt ABpIxeHI{f,,IIepeABI{Xe Hvfl-IIeuexOAHbIfi nyTb' I4CIIoIIb3yelGrfi MfH' B TOM qIICJIe

r4HBanr4AaMI4 Ha Kpecnax-KoJlsgKax, AJIfl 1lepeMeuleHu'u 11o flp1anefa]ouleMy yqacTKy ('lopoNrn'

TpoTyapbl, rIaHAycbI 14 T. A'), a TaKXe BHyrpIl yqpexAeHl4',s'

2.11. CucreMa cpeAcrB I4HOopMaUuu (uuSopMaIII4oHHbIe cpeAcrBa) Ans MfH - coBoKyllHocrb

Hocr4Teneft nn$opltaUl4l4, o6ecneql4Balor{ux Anf, MfH cBoeBpeMeHHoe opI4eHTI'IpOBaHI4e B

npocrpaHctne, 6e:onacHocrb Ii yAo6crBo trepeABuxeHllt'

2.12. Ilpouecc o6CnyItI{BaHI,I{ -- COBOKyIIHOCTb Ollepaul4ft' BbIIIOJIHfleMbIX COTpyAHIIKOM

yqpexAeHuq rpn rpeAocraB IreHuLl f ocyAapcrBeH HOfi ycnyf I{'

2.13. YcloBr4fi oocnyx vBAHLlfl- COBOKyIIHOCTb saKropoB' Bo3Aeficreyrorunx Ha [orpe6urels

B ilpouecce oKa3aHl4fl ycnyfl4'

2.l4.TuSttorexHuqecKlle cpeAcTBa - cpeAcrea' o611erqarcx1ue nIoAsM c HeAocTaTKaMlI 3penl4f,

pa6oTy v ycBoeHr.re r,rHoopMallLI14 (marHllrosoHn. 4uxro$our'I', tlIICbMeHHble npu6oplt'

nulIlyuaq MauI4HKa co ulpl4orou Bpaff'fir)'



2.f5. Taxralrnlre cpeAcrBa uu$oprraauura Hocr{reJlrl lruSopua{uu, nepeganaemofi

rrHBaJ'rr,rAaM no 3peHl.{ro 14 Boc rIpI4 H uvaentofi n yreM oc g'taHlls.

3. t r IuSopmaqIroHHoe corpoBolKAeHUe

3,1. Bu:ya,uuar, TeKcroBar ranQopuaurzr o [peAocraBreHnu ycnyr paclonafaercfl Ha

au(poprr,raqrloHHbrx creHAax IOY u AoJrxHa coorBercrBoBarb oIITuMaJIbHoMy BocnpIzsrI4IQ

sro fi nu (p opMaqrrr4 c yqeroM of paHI4rIeH uit, ux )Is43 H eAefi TeJIbH ocrl4.

3.2. Pa:rr,rerqeuue o6opyAoBaHr4fl 14 HocprreJrefi rau$opnraqr'Iu, neo6xoAI4MbIX A;rs o6ecner{eHl4q

6ecupenrrcrBeHHoro locryrra r4HBaJrr.rAoB K Mecry [peAocraBreuvfl, ycnyfl4 ocyulecrBnf,ercs c

yrleroM orpaHplqeHuitt ux )KI43HeAeqrerbHocrlr :

- ua nu$opMarlr{oHHbrx creHAax KoprlAopa 1 sraxa

- ua o$uuraanbHoM cafire https:ll22lsy.tvoysadik.ru/ a paslene <locrynHaq cpeAa)

3.3. Irlu$opMr4poBaHr{e r{HBalrvAoB 14 Jrr,rq c ofpaHI4qeHHbIMI4 Bo3MoxHocrf,Ml4 o noptAKe

npeAocraBneHr4s ycnyr. 3anacr, Ha [epBr4r{Hrrfi npueu K crleul4anl4cravr IOY ocyulecrBns.erls

AAuuuucrparopoM no re.ne$ony.

3.4. flpn 3aflvcv Ha nepBr4rrHrrfi npuen vHBaJrr41Mox(er npoznSopMl4poBarb AAuuuucrparopa:

- o Heo6xoAr4Mocrl4 collpoBoxgleHHfl ero IIpu noceulerrnu IOY
- o ero cotrpoBoxAesuu co6arofi-noeo4rtpev

- o coflpoBo)r(AaroueM n[{qe.

3.5. flpu o$oprnlleu:zra 3arwrcu Ha nph eM AAruuuucrparop IrMeer npaBo 3anpocl4Tb y uuaanvila

rantf opuaql4lo, yKa3aHHyro B n.3 .4.

4. Ilopnaon Aeftcrnufr upu oKa3aHrru yciryr

4.1. llopr4or Aeftcreufi pa6oruuron {OY ro o6ecne.reHr}o AocrynHocrl4 cpeAbl An.s

r4HBaJrLrAOB npeAycMarpLIBaeT cneAyloql4e Mepbl :

- Bcrpeqa HHBaJIUAoB (u conpoeoxAarouero ero :ruua) y BXoAa;

- perucrparr[q uuBarvtrau conpoBoxAaroulero ero JII4ua e Xypnzure uocerurelefi;

- colpoBox(AeHr4e LrHBanr4Ia u conpoBoxAaroqero elo JII{qa K MecTy npIIeMa I4JII4 BbI3OB

(yeeaonueuue) ornercrBeHHof o 3a opraH u3aIrI4Io npl4eMa vHBurura'

4.2.Vlup,gurr{A npri o6parUenrar,r e IOY Bbr3brBaer orBercrBeHHofo 3a conpoBoxAeHl{e I4HBaJII{Aa

(conpoeoxAalouero :ruua) BHyrpt4 In Ha reppHropl4H o6lercra'

4. 3 . OreercreeHutrft 3a conpoBo)KAeH u e vHBanv1a (co npo noxnaloulero I u ua) :

- oKa3blBaer IroMonIF, (n c,'ry.rae orcyrcrBtls conpoBoxAaroutero) B rtepecalKe Ha cMeHHoe

Kpecno;

- opfaHlr3yeT corrpoBoxAeHlre vHB?.JrvI.a Ao Mecra IIpeAocraBIeHvIfl ycnyf, pa3MeluaeT ero B

cne{uanbHo o6opyaoBaHHoM BcloMorareJlbHoM r4Jru aAarITI{poBaHHoM Mecre (c yr{eroM

orpaH14qeHufi :aopoeu);

- cTaBI4T B I{3BeCTHOCTb 3aBeAylorqero o npnxoAe vrHBanul.a;

- rrocJre BbgcHeHr{fl [pi.rrrr4Hbr o6paruenrzr saeeAyloiquft opraHl{3yer coorBercrBeHHo

KoHcynbrr4poBaHr4e, nonyr{eHne ycnyru, npl4 ueo6xoAnuocru llHSopuupoBaHl{e o

BO3MOXGOCTI4 nonyqurb ycnyfl4 B ApyfoM yrlpexAeHliu.

4.4. B cnyqae ueo6xoAul,rocrr.r loBropHoro s:allNaoAefrcrBl4.u 3aBeAylouufi npe4;raraer 3aIII4cb

Ha npr4eM n y.uo6noe r,Itfl ilHBaJrr4Aa BpeMq'

4.5. flo oxou.{aHtrr4 rrpneMa orBercreeHurrfi 3a conpoBoxAeHl4e uHBuruIJ.a BHyrpI4 Ir Ha

reppr4roplru lOY:
-colpoBoxAaer uHBaJrrvra no BF,rxoAa v3 31aHus, a rtpH geo6xoArantocrl4 rlo nyrl{ ABI{}KeHufli

- Ao crof,HKr4 aBTorpaHcrropra, ,ru6o errsuBaer raKcu (no npocr6e uHeanuAa), orasrtnaer

rroMorub B IIOCanKe:



-B Cnyqae Heo6xoAr4MocTr4 oKa3brBaer rroMoulb B conpoBo)fiAeHlrH I4HBanHAa Ao TyaneTHoI4

KOMHATbI.

4.6.llpu fioceuleHrrr4 r.rHBaJrr{AoB c HapyueHr4rMH cnyxaArv 3peHLIff corpyAHI{KI4 - yr{acrHt4Kl4

oKa3aHrrs ycnyr o$utarorcq no cnoco6y, yKa3aHHoMy rIHBarI4AoM c [pHBneqeHI{eM JII{qa,

HA3HAIICHHOIO OTBETCTBEHHbIM 3A IIOMOUIb B CYPAOIIEPCBOAE.

5. llpe6rrnanue ITHBaJII{AoB Ha reppl{Toprru yqpexAeHlrfl

5.1 . llpoxoA B yrrpe)KAeH[rr4 ocyruecrBJrrercs B coorBercrBl4l4 c ycnoBI4sMI{ o6texra.

5.2.CneqlranbHo BbIAeJIeHHbIe Mecra B 3raHVI4 :

- oxr4AaHr4e xr.rqHoro [ppreMa, oKa3aHr{r ycnyrr4, KoHcyJIbrawkr - 1 graN 3[alvfl. (alr MHf),

2 :na.N -$ofte.

5.3. flpoUecc o6clyNr4BaHts.AonxeH coorBercrBoBarb xolrtpoprHuM ycroBl4qM Ans vHBurvl.a.

5.4. Bce corpyAHr4Ku AOY upu o6clyNuBatvrrr u o6rueuuu c I{HBanuIaMI{ AotIXHbI co6nloAarb

MaKCI4MaJIbHyTO 3TI4Ky, BeXJII4BOCTb Ir TaKT B COOTBeTCTBI4I,I C OfpaHI'IqeHI4f,MlI efo 3AopoBbg 14

flpaBl,rnaMrr 3THKI4.

6. Mepul orBercrBeHHocrl'l

6.1. Irlnnalv!:br, a raKxe lix conpoBoxAaroulr4e trpt4 Haxo)K4ewuv B 34aHlavl 14 Ha reppETopl{u

AOY aonxnu co6:uoAarb Mepbr 6esonacuocrt4, rrpaBlrna noxapHofi 6esonacHocrll, co6rloAam

r{r4crory u o6uecreeuHufi nopsAoK.

6.2. 3anperqaercr co[poBoxAaiour4M niluaM ocraBrtrb I4HBaJII.I.4oB 6es npucl,torpa.

6.3.VIHearr,tAy Moxer 6um oma:aHo B npeAocraBneHl{I{ ycnyr B coorBercrBl4ll c floprArolvr e

cnyqae:

- Haxoxr,ueHlrq vr1Bgrvr1;a B cocrosHr4rr aJIKofoJIbHoro (ror<cuuecxoro, HapKorl4r{ecKoro)

OIIbflHCHI,I';

- orcyrcrB14e oqeBr,rAHbrx BHerrrHr4x [pr43HaKoB $tI:uuecrux orpaunueuufi, [pI43HaKoB

r4HBaJrr4AHOCTr4, npr4 oTcyTcTBrlr4 A0KyMeHTOB, nOATBepXAalouIux cTaTyc IIHBaII4AHOCTI4;

- orcyrcrBr4e conpoBo)KAalouero nr{rla B cnyqae o6qsaremHoro coilpoBoxAeHl4t uuBurl1,!.a.

6.4. HeerlnoJrHeHr{e pa6orHuxov o6sgasuoctefi, flpe.qycMorpeHHblx HacrofllIII4M nopsAKoM

rBryercq HerrcnoJrHeHr4eM pactroprxeHr.re (npuxa:on) 3aBeAyloluefo AOy, BneKy[tI{M

rrpr{MeHeHue Mep Ar{cuu[nr{Hapnofi orBercrBeHHocrl4 B coorBercrBtrtt c Aeficrey}ouuN{

TpyAoBbIM 3aKOHOAareJIbcrBoM.
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